
getting started
It looks like a drum.  
You hit it like a drum.  
But the similarities end there.  

Jambé sends high resolution data from its playing surface to the Jambé app. Everything else required to turn your 
hits into sound happens in the Jambé app. The iOS version of the app runs on iPads and iPhones. Although you only 
get the full editing experience on an iPad.   

The first step in getting started is downloading the Jambé App from Apple’s App Store.  
The Jambé app requires iOS 13.6 or later and is fully compatible with iOS 15!

https://apps.apple.com/us/app/jambé/id1363420796

Welcome to a new type of electronic instrument. 

When the Jambé App launches, you should see something similar to this. If “pvcWhack” isn’t selected, tap 
it to select. This is how you choose which Jambé kit is active. Tap the green play strip and you should hear 
sound.



Now let’s get your Jambé connected to the Jambé App and ready to start making music. There’s a 
Jambé cable included in the box with your Jambé. 

One end of the cable has a standard USB-A 
connector. The other has an RJ-45 locking 
connector. This is the same sort of connector that 
Ethernet uses. But Jambé is not an Ethernet 
device. We use a locking connector on the 
Jambé end to remove any chance of the cable 
pulling out while you’re using the Jambé.

Start by plugging the RJ-45 connector into the 
Jambé. It goes into the jack labeled “SPX.” It’s 
closest to the edge of the Jambé. 

Next you’ll need to connect the USB end of the 
cable to the Jambé. This will require an adapter 
depending on your device. 

Apple USB - Lightening Apple USB-C Media Adapter Third party USB-C adapter. 
Note the headphone out.

Once the Jambé is connected and the Jambé app is running, you should be able to hit the 
Jambé and hear sound! 

Next you can download more kits at: 

https://jambetalk.com/ver-1-0-release-kits/



Troubleshooting: 
If you’re not hearing sound when you tap the green play strip in the Jambé app: 

Make sure you have a kit other than “Empty Kit selected. The Empty Kit is a blank kit that serves  
as a template for creating new kits. It doesn’t play audio. 

If you see the meters to the left of the play strip move, you should check your volume and audio 
connections. 

If the Jambé App plays sound, but you hear nothing when hitting the Jambé:

Make sure the Jambé cable is securely connected to the “SPX” jack on the Jambé side and 
connected to the device running the Jambé app with the USB connector and an appropriate 
adapter. 

Tap the “settings” icon at the upper right of the screen to bring 
up the Settings menu. In addition to providing some advanced 
configuration options this menu will show the selected audio 
outputs and any connected Jambés. Make sure you see a 
Jambé listed under “jambé devices.”


